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7H[WH�GH�O¶DPHQGHPHQW���

/¶DUWLFOH�VXLYDQW�HVW�DMRXWp�j�OD�GpOLEpUDWLRQ���

©�6¶HQJDJH�j�SUpVHQWHU�HQ������GHYDQW�OH�&RQVHLO�UpJLRQDO�XQ�ELODQ�SUpFLV�GH�OD�SUpVHQWH�
VWUDWpJLH��ª�

([SRVp�GHV�PRWLIV���
eYDOXHU�OD�VWUDWpJLH�UpJLRQDOH�GH�O¶LQIRUPDWLRQ�HW�GH�O¶RULHQWDWLRQ�
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0RGLILFDWLRQ�G¶DUWLFOH�V�܈� ����6XSSUHVVLRQ�G¶DUWLFOH�V�܆� ���&UpDWLRQV�G¶DUWLFOH�V��DGGLWLRQQHO�V�܆� �

7H[WH�GH�O¶DPHQGHPHQW���

'DQV� OD�VWUDWpJLH� UpJLRQDOH�DQQH[pH�j� OD�GpOLEpUDWLRQ��S��������� O¶DFWLRQ�����©�5HQRXYHOHU�
OHV�7URSKpHV�GH�O¶RULHQWDWLRQ�2ULDQH�DYHF�WURLV�FDWpJRULHV�GH�FDQGLGDWV�ª�HVW�VXSSULPpH��

([SRVp�GHV�PRWLIV���
3RXU�XQ�VHUYLFH�SXEOLF�GH�O¶LQIRUPDWLRQ�HW�GH�O¶RULHQWDWLRQ�GH�TXDOLWp��KRUV�GH�WRXWH�ORJLTXH�GH�

FRQFXUUHQFH�

/¶H[pFXWLI� UpJLRQDO� VRXKDLWH�� DYHF� OD�PLVH� HQ�°XYUH� GHV� ©�7URSKpHV� GH� O¶RULHQWDWLRQ�2ULDQH�ª�� LQVFULUH�
O¶DFWLRQ�UpJLRQDOH�HQ�PDWLqUH�G¶RULHQWDWLRQ�GDQV�XQH�ORJLTXH�GH�FRPSpWLWLRQ�HQWUH�DFWHXUV�GH�O¶RULHQWDWLRQ�
HW�GH�O¶pGXFDWLRQ��

,O�HVW�QRWDPPHQW�WUqV�SUREOpPDWLTXH�G¶LQFLWHU�OHV�pWDEOLVVHPHQWV�VFRODLUHV�j�VH�FRQFXUUHQFHU�OHV�XQV�OHV�
DXWUHV��DORUV�PrPH�TXH�OH�SULQFLSH�G¶XQ�VHUYLFH�SXEOLF�G¶pGXFDWLRQ�HW�G¶RULHQWDWLRQ�GH�TXDOLWp�GRLW�rWUH�GH�
UpSRQGUH�SDUWRXW��GH�OD�PrPH�IDoRQ��HW�j�PR\HQV�pJDX[�DX[�EHVRLQV�GH�VHV�XVDJHUV��&H�VHUYLFH�SXEOLF�
Q¶HVW�SDV�XQ�HVSDFH�GH�FRPSpWLWLRQ�QL�XQ�PDUFKp��HW� OD�FRXUVH�DX[�©�WURSKpHV�ª�Q¶\�D�SDU�FRQVpTXHQW�
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7H[WH�GH�O¶DPHQGHPHQW���

'DQV� OD� VWUDWpJLH� UpJLRQDOH� DQQH[pH� j� OD� GpOLEpUDWLRQ�� S�� ������� j� OD� UXEULTXH� ©�3LORWDJH��
PLVH� HQ� RHXYUH� HW� pYDOXDWLRQ� GH� OD� VWUDWpJLH� �� PLVH� HQ� SODFH� G¶XQ� FRPLWp� GH� VXLYL� ª�� OH�
SDUDJUDSKH�LQWLWXOp�©�0LVH�HQ�SODFH�G¶XQ�FRPLWp�pODUJL�ª�HVW�FRPSOpWp�DLQVL���

©�0LVH�HQ�SODFH�G¶XQ�FRPLWp�pODUJL�

8Q� FRPLWp� GH� VXLYL� pODUJL� DX[� PHPEUHV� GX� 6352�� DX[� &RQVHLOV� GpSDUWHPHQWDX[� GH�
O¶eGXFDWLRQ� QDWLRQDOH� �&'(1��� HW� DX[� DXWRULWpV� DFDGpPLTXHV� VH� UpXQLUD� XQH� IRLV� SDU�
WULPHVWUH��&H�FRPLWp�pODUJL�VHUD�FKDUJp�GH�OD�PLVH�HQ�RHXYUH�RSpUDWLRQQHOOH�GHV�DFWLRQV�HW�
G¶HQ�DVVXUHU�OH�VXLYL�HW�O¶pYDOXDWLRQ��

/D�5pJLRQ�DVVXUHUD�OH�VHFUpWDULDW�GH�FH�JURXSH�GH�WUDYDLO��HW�WLHQGUD�XQ�WDEOHDX�GH�ERUG�GH�
OD�UpDOLVDWLRQ�GHV�DFWLRQV��VXU�OHV�WURLV�D[HV�GH�OD�VWUDWpJLH��&H�WDEOHDX�GH�ERUG�HVW�GHVWLQp�j�
IDFLOLWHU�OH�VXLYL�GH�O¶HQVHPEOH�GHV�DFWLRQV�SUpYXHV�HW�GX�UHVSHFW�GX�FDOHQGULHU��

/D� 5pJLRQ� HQWHQG� pJDOHPHQW� LQWpJUHU� j� FH� FRPLWp� GH� VXLYL� GHV� FKHUFKHXUV� GH� GLIIpUHQWV�
ODERUDWRLUHV�IUDQFLOLHQV�VXU�FHWWH�SUREOpPDWLTXH�GH�O¶RULHQWDWLRQ�WRXW�DX�ORQJ�GH�OD�YLH��

(Q�PDWLqUH�G¶pYDOXDWLRQ��OH�FRPLWp�IHUD�DSSHO�j�GHV�pYDOXDWHXUV�H[WHUQHV�HW�LQGpSHQGDQWV�ª�

([SRVp�GHV�PRWLIV���

,QWpJUHU�DX[�LQVWDQFHV�GH�SLORWDJH�HW�GH�VXLYL�O¶HQVHPEOH�GHV�DFWHXUV�FRQFHUQpV�
/HV� FRQVHLOV� GpSDUWHPHQWDX[� GH� O¶eGXFDWLRQ� QDWLRQDOH� �&'(1��� TXL� VRQW� FRPSRVpV� j� OD� IRLV�
G¶pOX�H�V�ORFDX[��GH�UHSUpVHQWDQWV�GHV�SHUVRQQHOV�GH�O¶eGXFDWLRQ�QDWLRQDOH��HW�GH�UHSUpVHQWDQWV�
GHV�XVDJHUV� �SDUHQWV� G¶pOqYHV�� pOqYHV�� VRQW� GHV� LQWHUORFXWHXUV� LQFRQWRXUQDEOHV� FRQFHUQDQW� OD�
PLVH�HQ�°XYUH�G¶XQH�VWUDWpJLH�UpJLRQDOH�GH�O¶LQIRUPDWLRQ�HW�GH�O¶RULHQWDWLRQ���

,OV� RQW� GRQF� WRXWH� OpJLWLPLWp� j� LQWpJUHU� OHV� LQVWDQFHV� GH� SLORWDJH� HW� GH� VXLYL� GH� OD� SUpVHQWH�
GpOLEpUDWLRQ���F¶HVW�FH�TXH�SURSRVH�FHW�DPHQGHPHQW��
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©� 'pFLGH�� DORUV� TXH� O¶eWDW� D� HQJDJp� OD� OLTXLGDWLRQ� GHV� &,2�� G¶LQWHUSHOOHU� FH� GHUQLHU� SRXU�
DVVXUHU� OH�PDLQWLHQ� GXUDEOH� GH� VWUXFWXUHV� GH� SUR[LPLWp� LQGLVSHQVDEOHV� j� O¶RULHQWDWLRQ� GHV�
MHXQHV�SXEOLFV��ª��

([SRVp�GHV�PRWLIV���
$JLU�DXSUqV�GH�O¶eWDW�DILQ�GH�SpUHQQLVHU�OHV�&,2��HW�PDLQWHQLU�XQ�VHUYLFH�SXEOLF�GH�

O¶LQIRUPDWLRQ�HW�GH�O¶RULHQWDWLRQ�GH�TXDOLWp�

/¶H[LVWHQFH� GHV� FHQWUHV� G
LQIRUPDWLRQ� HW� G
RULHQWDWLRQ� �&,2��� TXL� VRQW� DX� F°XU� GX� VHUYLFH�
SXEOLF� G
RULHQWDWLRQ�� HVW� PHQDFpH� SDU� OD� SROLWLTXH� G
DSSUHQWLVVDJH�� GH� IRUPDWLRQ� HW�
G
RULHQWDWLRQ�PLVH�HQ�SODFH�SDU�OH�*RXYHUQHPHQW��

3DUHQWV�HW�SHUVRQQHOV�GH�O
pGXFDWLRQ�QDWLRQDOH�V¶LQTXLqWHQW�j�MXVWH�WLWUH�GH�OD�GLVSDULWLRQ�GH�
FHV�VWUXFWXUHV��SHQGDQW�TX¶XQH�SDUWLH�GH�FHV�SHUVRQQHOV�VHURQW� WUDQVIpUpV�DX[�UpJLRQV��HW�
TXH�G¶DXWUHV�LJQRUHQW�HQFRUH�R��LOV�VHURQW�DIIHFWpV��
,OV�GpIHQGHQW� WRXW�DXVVL� OpJLWLPHPHQW� OH�PDLQWLHQ�GH� OLHX[�GH�SUR[LPLWp�RXYHUWV�j� WRXV� OHV�
pOqYHV�DLQVL�TX¶DX[�MHXQHV�HQ�GpFURFKDJH�VFRODLUH���

/D�5pJLRQ� ,OH�GH�)UDQFH� QH� SHXW� VH� VDWLVIDLUH� G¶XQH� WHOOH� SHUVSHFWLYH�� HW� GRLW�� DX�GHOj� GX�
VHXO�GpSORLHPHQW�GH�GLVSRVLWLIV�QXPpULTXHV�FHQWUDOLVpV�HW�pORLJQpV��DX[�UpVXOWDWV�LQFHUWDLQV��
SUHQGUH� HQ� FRPSWH� OH� EHVRLQ� GH� OLHX[� SK\VLTXHV� IL[HV�� ELHQ� LGHQWLILDEOHV� SDU� OHV� SXEOLFV�
FRQFHUQpV�HW�GRWpV�GH�SHUVRQQHOV�HQ�QRPEUH�VXIILVDQWV��TXDOLILpV�SRXU�DVVXUHU�XQ�VHUYLFH�
SXEOLF� GH� O¶RULHQWDWLRQ� GH� TXDOLWp�� 8Q� WUDYDLO� GRLW�� GDQV� FHWWH� SHUVSHFWLYH�� rWUH� HQJDJp� DX�
SOXV�YLWH�DXSUqV�GH�O¶eWDW��
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7H[WH�GH�O¶DPHQGHPHQW���

/¶DUWLFOH�VXLYDQW�HVW�DMRXWp�j�OD�GpOLEpUDWLRQ���

©�6¶HQJDJH�j�SUpVHQWHU�GDQV�OHV�PHLOOHXUV�GpODLV��HW�DX�SOXV�WDUG�j�OD�ILQ��������

�� 8Q� UDSSRUW� HW� XQH� GpOLEpUDWLRQ� GpWDLOODQW� SUpFLVpPHQW� OHV� VWDWXWV�� IRQFWLRQV� HW�
EXGJHW�GH�O¶DJHQFH�©�2ULDQH�ª�pYRTXpH�GDQV�OD�SUpVHQWH�VWUDWpJLH��

�� HW�FRQMRLQWHPHQW�XQ�ELODQ�GH�OD�SODWHIRUPH�2ULDQH��GpWDLOODQW�SUpFLVpPHQW�O¶HQVHPEOH�
GHV� ILQDQFHPHQWV� HQJDJpV� VXU� FHWWH� SODWHIRUPH� GHSXLV� VRQ� ODQFHPHQW�� OD� TXDOLWp�
GHV� DFWHXUV� SULYpV� LQWHUYHQDQW� VXU� FHWWH� SODWHIRUPH� HW� OHV� pYHQWXHOOHV� UHVVRXUFHV�
SXEOLTXHV�GRQW� LOV�EpQpILFLHQW�� OHV� UpVXOWDWV�SUpFLV�GHV�VHUYLFHV�SURSRVpV�SDU�FHWWH�
SODWHIRUPH�DX�SXEOLF�IUDQFLOLHQ��OH�QRPEUH�HW�OH�WHPSV�GHV�FRQQHFWLRQV�HIIHFWXpHV��ª�

([SRVp�GHV�PRWLIV���
0LHX[�pYDOXHU�OH�UDSSRUW�FR�W�TXDOLWp�GX�VHUYLFH�GH�OD�SODWHIRUPH�2ULDQH�

'HSXLV�VRQ�ODQFHPHQW�LO�\�D�SUqV�GH�GHX[�DQV��GHV�ILQDQFHPHQWV�LPSRUWDQWV��GH�SOXV�G¶XQ�
PLOOLRQ� G¶HXURV� DX� WRWDO�� RQW� pWp� HQJDJpV� SDU� OD� 5pJLRQ� VXU� OD� SODWHIRUPH� 2ULDQH�� 3RXU�
O¶KHXUH�DXFXQ�ELODQ�GpWDLOOp�Q¶D�pWp� UHQGX�DX[�pOX�H�V� UpJLRQDX[�FRQFHUQDQW� O¶XVDJH�SUpFLV�
GH�FHV�PR\HQV�ILQDQFLHUV��QL�VXU�OHV�UHWRPEpHV�HQ�WHUPHV�GH�VHUYLFHV�FRQFUHWV�UHQGXV�DX[�
)UDQFLOLHQ�QH�V��

8Q� WHO� ELODQ� DXUDLW� SX� rWUH� SUpVHQWp� j� O¶RFFDVLRQ� GH� O¶H[DPHQ� GH� OD� SUpVHQWH� GpOLEpUDWLRQ�
SURSRVDQW�XQH�VWUDWpJLH� UHSRVDQW�HQ�JUDQGH�SDUWLH�VXU�FHW�RXWLO�QXPpULTXH�� ,O�HVW�j� OD� IRLV�
VXUSUHQDQW�HW�UHJUHWWDEOH�TXH�FH�QH�VRLW�SDV�OH�FDV��
,O� HVW� GRQF� SURSRVp� LFL� TXH� O¶H[pFXWLI� UpJLRQDO� SUpVHQWH� FHOXL�FL� GDQV� OHV�PHLOOHXUV� GpODLV�
GHYDQW�OH�&RQVHLO�UpJLRQDO��
(Q� RXWUH�� DORUV� TXH� OD� SUpVHQWH� VWUDWpJLH� GH� O¶LQIRUPDWLRQ� HW� GH� O¶RULHQWDWLRQ� pYRTXH� OD�
FUpDWLRQ� G¶XQH� ©�DJHQFH� 2ULDQH�ª�� LO� HVW� VRXKDLWDEOH� TX¶XQH� GpOLEpUDWLRQ� HW� XQ� UDSSRUW�
GpWDLOOp�VXU�FHWWH�DJHQFH�VRLHQW�VRXPLV��GDQV� OHV�SOXV�EUHIV�GpODLV�pJDOHPHQW��j� O¶H[DPHQ�
GX�&RQVHLO�UpJLRQDO��
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7H[WH�GH�O¶DPHQGHPHQW���

'DQV�OD�VWUDWpJLH�UpJLRQDOH�DQQH[pH�j�OD�GpOLEpUDWLRQ��S���������O¶DFWLRQ�����©�([SpULPHQWHU�
GHV� OLHX[� G¶RULHQWDWLRQ� LQQRYDQWV� DX� VHLQ� GHV� &HQWUHV� GH� GRFXPHQWDWLRQ� HW� G¶LQIRUPDWLRQ�
�&',��GHV�pWDEOLVVHPHQWV�VFRODLUHV�ª�HVW�PRGLILpH�DLQVL���

©�&HWWH�DFWLRQ�YLVH�j�WUDQVIRUPHU�OHV�&',�HQ�YpULWDEOHV�³KXEV´�FRQQHFWpV�GDQV�OHXU�PLVVLRQ�
G¶LQIRUPDWLRQ� SRXU� O¶RULHQWDWLRQ�� QRWDPPHQW� DILQ� G¶HQ� UHQIRUFHU� O¶DWWUDFWLYLWp� SRXU� OHV�
FROOpJLHQV�HW�O\FpHQV�
&HWWH� DFWLRQ� YLVH� j� HQJDJHU� XQH� UpIOH[LRQ� VXU� OD� GRWDWLRQ� GH�PR\HQV�QRXYHDX[�DX[�&',��
QRWDPPHQW�HQ�PDWLqUH�GH�QRXYHOOHV�WHFKQRORJLHV��SRXU�OHXU�SHUPHWWUH�GH�UHPSOLU�DX�PLHX[�
OHXUV� PLVVLRQV� G¶LQIRUPDWLRQ� HW� GH� GRFXPHQWDWLRQ�� &HWWH� UpIOH[LRQ� VHUD� PHQpH� HQ�
FRQFHUWDWLRQ�DYHF�OHV�SHUVRQQHOV�GH�O¶eGXFDWLRQ�QDWLRQDOH��HQVHLJQDQWV�HW�DJHQWV�GHV�&',��
HQ�SUHQDQW�HQ�FRPSWH�OHXUV�FRPSpWHQFHV�HW�OHXUV�EHVRLQV��ª��

([SRVp�GHV�PRWLIV���

¯XYUH�SRXU�XQ�VHUYLFH�SXEOLF�GH�O¶LQIRUPDWLRQ�HW�GH�O¶RULHQWDWLRQ�GH�TXDOLWp��DYHF�HW�
SRXU�VHV�XVDJHUV�HW�VHV�SHUVRQQHOV�

/¶H[pFXWLI� UpJLRQDO� VRXKDLWH� LFL� ©�H[SpULPHQWHU� GHV� OLHX[� G¶RULHQWDWLRQ� LQQRYDQWV� DX� VHLQ� GHV�
&',�ª�HW�HQ�IDLUH�GHV�©�KXEV�FRQQHFWpV�ª��

6L� OHV� PR\HQV� GH� WUDYDLO� GHV� SHUVRQQHOV� GHV� &',�� DLQVL� TXH� OHV� VHUYLFHV� SURSRVpV� j� OHXUV�
XVDJHUV�� pOqYHV� HW� HQVHLJQDQWV�� SHXYHQW� rWUH� RSWLPLVpV� QRWDPPHQW� DX� PR\HQ� GH� QRXYHOOHV�
WHFKQRORJLHV��FHV�LQQRYDWLRQV�QH�SHXYHQW�rWUH�PLVHV�HQ�°XYUH�DX�GpWULPHQW�GH�FHV�GHUQLHUV��HW�
VDQV� SULVH� HQ� FRPSWH� GHV� SUREOpPDWLTXHV� TXL� OHXU� VRQW� SURSUHV� �FRPSpWHQFHV�� EHVRLQV�
WHFKQLTXHV�HW�KXPDLQV��FRQGLWLRQV�GH�WUDYDLO��HWF���

,O� FRQYLHQW� GRQF� GH� OHV� LQWpJUHU� SOHLQHPHQW� j� OD� FRQFHSWLRQ� HW� j� OD�PLVH� HQ�°XYUH� GH� FHWWH�
DFWLRQ�� GDQV� OD� SHUVSHFWLYH� G¶XQH� RSWLPLVDWLRQ� GHV� VHUYLFHV� HW� GHV� FRQGLWLRQV� GH� WUDYDLO� GH�
WRXWHV�HW�WRXV��pOqYHV�HW�SHUVRQQHOV��
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